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SOUTH GIPPSLAND SHIRE COUNCIL

POSITION DESCRIPTION

POSITION:                      Transport Connections Coordinator
CLASSIFICATION:

Band 5

DIRECTORATE:
Development & Asset Services

DEPARTMENT:

Social and Economic Development

RESPONSIBLE TO:
Community Strengthening Coordinator
DIRECT REPORTS:
Nil
TENURE:
0.8/3 years

PRESENT INCUMBENT:
Vacant

DATE:


August 2007
JOB CONTEXT

South Gippsland Shire Council is just over an hour to the south east of Melbourne. Its major centres are Leongatha, Korumburra, Mirboo North and Foster, and other significant townships include Nyora, Toora, Venus Bay, Poowong, Port Welshpool, Loch, Dumbalk, Welshpool, Meeniyan, Fish Creek Sandy Point and Tarwin Lower.

South Gippsland Shire was created in 1994 from the amalgamation of four previous municipalities, and has an area of 3,300 square kilometres. The current population is just over 27,000. The Shire has approximately 13,000 dwellings and over 17,000 rateable properties.

South Gippsland’s economy is dominated by the dairy industry with both manufacturing and primary production worth $250 million per annum.  This sector supports a substantial service industry including transport, engineering and agricultural supplies. South Gippsland also has a $60 million beef industry, produces most of Australia’s snow peas, a growing wine industry and has been identified as a centre of organic food production. 

The world-renowned Wilson’s Promontory National Park and charming coastal townships make South Gippsland a popular holiday destination, with the tourism industry contributing over $213 million to the local economy.  Other popular attractions include the Great Southern Rail Trail, Agnes Falls, Grand Ridge Road scenic drive, Farmers’ markets and the Stony Creek Race Course.

THE DEPARTMENT

The Department of Social and Economic Development is responsible for:

· Economic Development

· Tourism Development

· Recreation Development

· Community Strengthening

· Youth Development

· Arts and Culture

· Coal Creek Park

· Local Laws

· Children’s Crossings

The Department’s annual operating budget is approximately $3.4m.

ORGANISATIONAL RELATIONSHIPS:

Internal:

· Manager Engineering and Assets

· Manager Family and Health services

· Community Transport Officer

· Coordinator Aged Care Service

· Community Strengthening Coordinator

· Community Strengthening Support Officer

· Rural Access Officer

· Recreation Development Officer

· Economic Development Officer

· Grants Officer

· Tourism Coordinator
· Community Building facilitators
External:

· Project Steering Committee 
· Community Development and Progress groups
· Bass Coast Transport Connections Coordinator 
· Commercial transport operators 
· Dept Planning and Community Development
· Chambers of Commerce/business development associations
· Farmer/rural networks
· Health agencies
· Post compulsory education bodies
· Job network providers
· Youth Council members and wider youth networks
· Vicroads
· VLine
· Secondary schools
· Dept of Infrastructure
· Tourist operators
· Neighbouring Councils
1. POSITION OBJECTIVES

The key objectives of the position are to: 

· Map current public transport services available in South Gippsland

· Develop promotional materials and improved signage for existing public transport services including promotion of how to access exiting services

· Develop comprehensive database of commercial transport operators in South Gippsland

· Investigate linkages with the School bus service and investigate potential new community and public transport services accessing School bus network

· Investigate potential new commuter services across South Gippsland linking small communities and regional centres

· Collaborate with surrounding Shire Councils to improve knowledge of and use of regional public transport options 

· Develop opportunities for South Gippsland Shire Council and community health agencies to collaborate with each other and taxi companies to increase range of services in Community transport.

· Develop strong links with existing volunteer support projects and community building projects to enable best use of existing community owned transport resources and to maximise collaboration across the shire.
 
Demonstrate commitment to support and embrace a continuous improvement environment and culture within the organisation.  
· Assist in the provision of a safe working environment for all staff and employees of the Department, in accordance with the regulations of the Victorian Occupational Health and Safety Act

· Contribute to the maintenance and auditing processes of Council’s safety management system

2.
KEY RESULT AREAS

· Clear and readily accessible information available on all public and community transport options across South Gippsland.

· Clearly identifiable access points for public transport

· Sustainable network of community organisations and commercial operators and government agencies established to continue identifying and developing new public transport services across south Gippsland. 

· Opportunities for greater use of School Bus network identified and operational plan developed.

3.
ACCOUNTABILITY AND EXTENT OF AUTHORITY

The position is authorised to/responsible for the following.

· Facilitate operations of the Transport Connections Steering   Committee.

· The position is accountable for providing information, advice and guidance to residents, community groups and other key stakeholder on various transport projects.
· Liaison with organisational departments, community members and groups to assist in delivering approved projects and services and to encourage cooperation and participation.
· Provide the Manager with regular reports to ensure agreed goals and objectives are maintained..

· Generally, supervision of the position is by means of regular reporting mechanisms against agreed targets. Guidance and advice is usually available.
· 
· 



· 
· 
· 
· 
· 
4.
JUDGEMENT AND DECISION MAKING SKILLS

Judgment and decision-making will be within the ambit of the following:

·   Problem solving is sometimes required and can be of a complex nature. Resolution may require originality and creativity.  

· 
· The position requires an ability to develop innovative approaches to improving service delivery using knowledge and experience, however, guidance and advice is usually available to make choices.
5.
SPECIALIST SKILLS AND KNOWLEDGE
The skills and knowledge required to perform the duties of the position include:

·   Practical understanding of project management, 

·   An understanding of the goals and opportunities that will enhance the transport requirements of people in South Gippsland.

·   Ability to develop a sound knowledge of the South Gippsland community and district.

· Demonstrated ability in the use of Microsoft Office computer packages.
· Demonstrated ability to display and present information in an attractive and productive manner.
· Understanding of the longer term goals and policies of the unit and of and the organisation.
6.
MANAGEMENT SKILLS

The required management skills include:

· Ability to provide support for numerous, concurrent activities within the community,

· Ability to complete work within specified times,

· Ability to organise and prioritise one’s own work, 
· Ability to adapt to change,
· Ability to manage work independently.

7. INTERPERSONAL SKILLS

Interpersonal skills include:

· Effective customer service skills 

· Ability to gain co-operation and assistance from key stakeholders, employees and members of the public in the administration of defined activities. 
· Effective mediation skills,

· Good written and verbal presentation skills including ability to prepare regular reports.
· 
·   Ability to work as part of a team.
8.
QUALIFICATIONS AND EXPERIENCE
The qualifications and experience required for the position include:

· Year 12 education or equivalent

· Experience in a Transport Facilitator or Community Capacity Building role or similar.
· Project management experience.

· 
· 
· 
· 
· Current Victorian Driving licence
9.
SELECTION CRITERIA

·   Year 12 education or equivalent

·   Experience in a Transport Facilitator or Community Capacity Building role or similar.
· Project management experience.
·   Current Victorian Driving licence
· 
· 
· 
· Knowledge of South Gippsland region or similar rural region

·   Ability to gain co-operation and assistance from key stakeholders, employees and members of the public
· Demonstrated ability in the use of Microsoft Office computer packages.
·   Good written and verbal presentation skills including ability to prepare regular reports.
· 
· 
INCUMBENT: 


CHIEF EXECUTIVE: 


DATE: 
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